1 TITLE: Narratives and social identity formation among Somalis and post-enlargement Poles ABSTRACT: The article examines the narratives of collective belonging among two migrant groups, Somalis and post-enlargement Poles, who live in the London borough of Ealing (UK). In order to gain a better understanding of the processes of social identity formation, the article proposes a synthesis of a social identity approach, in particular the recent discursive developments in the field, with a political opportunity structure approach. Drawing upon these bodies of research, the article analyses the understandings of collective identity among Somalis and post-enlargement Poles according to three sets of social relationships: the group's relationship with the political environment; its relationship with other groups; and its relationship with people who share the same ascribed identity. The findings of the study confirm that social identity is shaped by not only intra-and inter-group cognitive elements, but also by the political environment in which a group operates.
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As European societies have become increasingly diverse, governments have developed strategies to accommodate the needs of its migrant communities. In recent years, there has been a shift across Europe towards policy measures which promote migrants' civic engagement, and individual commitments to the country of residence (e.g. Joppke, 2004; Scuzzarello, 2010 ). Yet, relatively few studies have turned their attention to how such understandings of incorporation affect migrants' sense of social identity and of belonging to the society in which they are living.
The analysis wants to contribute to research on social identity in two ways. First, it studies how the local discursive and political environments shape the expression of social identities and therefore systematically considers the mediating effect of socio-political context. This is done by bridging a social identity perspective (Tajfel, 1978; Tajfel & Turner, 1986 ) with a political opportunity structures approach (Tarrow, 1994; Koopmans & Statham, 1999; Koopmans et al., 2005) . Second, the article challenges static conceptualisations of social identities by analysing them through individual narratives about group belonging and identity. Narrative analysis brings forward the ways in which people position themselves in relation to the socio-political environment, and how they negotiate the ways they are located by other people and institutions. Empirically, it analyses how two migrant communities, Somalis and Poles 1 living in Ealing (London, UK), construct their social identities through their interactions and experiences of living in a specific urban socio-political environment.
First, I discuss the advantages of bringing together a social identity approach, a political opportunity structures approach, and narrative analysis into one analytic framework.
Second, I present the article's research design. Section three introduces the structures of opportunities existing in Ealing which are relevant for the identification of migrants with their political community. The fourth section presents and analyses the narratives of social identity of Somalis and post-enlargement Poles in relation to the political environment, other groups and potential in-group members.
Narratives, social identity and political environment
Research within Social Identity Theory (SIT) (Tajfel, 1974; 1978; Tajfel & Turner, 1979) and Self-Categorization Theory (SCT) (Turner et al., 1987) posits that the necessary and sufficient condition for group formation is the perception of belonging to a self-category.
Individuals structure, systematise and simplify the complex social reality surrounding them by means of abstract social categories. These categories are either internalised as elements of their conception of the self or used by others to locate a person within a system of social 1 I focus on Poles who have migrated to the UK following the 2004 European Union (EU) enlargement (hereinafter 'post-enlargement Poles').
relations. Once an actor has categorised the self as belonging to a particular social group and therefore internalised certain categories, s/he will accept the norms, values and stereotypes associated to that group. The meaning of social identity depends upon a group's distinctiveness from others along relevant and valued dimensions (Tajfel & Turner, 1979) . A social identity is therefore relational as 'the characteristics of one's own group (such as its status, its richness or poverty, the colour of the skin) acquire their significance only in relation to the perceived differences from other groups and the evaluations of these differences' (Tajfel, 1972 in Deschamps, 1982 . In the context of migration, migrants' narratives comparing one's group to another are closely related to the social conditions in which they live as well as to perceived and ascribed differences.
SIT and SCT are of undeniable importance for the study of identity formations and intergroup relations. However, they have been criticised for reifying social categories and identities and for drawing boundaries between in-and out-groups which have little bearing in the real, contested life of social identity formation (Jenkins, 2008) . In reality, contrasting interpretations about the group's characteristics emerge all the time. For instance, different
Muslim groups in Britain actively deliberate upon what it means to adopt a Muslim identification (Kahani-Hopkins & Hopkins, 2002) . While there may be an analytical advantage in dividing in-and out-groups into neat categories, this ignores the importance of interactions among actors and between actors, and the socio-political environment in which they operate. It is therefore important to focus on how migrants position themselves as members of a group in relation to other groups, but also on how they position themselves within representations of their social identities. This sheds light on how the members of a group define group boundaries and negotiate the meaning of group membership.
A linguistic approach to social identity, which points at language's role in constructing and contesting social categories (e.g. Reicher & Hopkins, 1996) challenge the rigid in-and out-group framework which characterises SIT and SCT. In this article, I analyse understandings of social identity through the study of individual narratives. Through stories, people make sense of the world and position themselves in it (McAdams, 1996; Hammack, 2011) . Narratives are not only important for the development of a personal sense of self, but also for the development of social identity. Following this, narratives are 'the sensible organization of thought through language, internalised or externalised, which serves to create a sense of personal coherence and collective solidarity and to legitimize collective beliefs, emotions, and actions' (Hammack & Pilecki, 2012, p.78) . By relating to stories about a shared history, memories, and symbolic, institutional and material practices, people make sense of their position in society as members of a group and act accordingly. Narratives about social identity are mediated by the subjective experiences of the context in which people operate. The experience of migration, for instance, mediates the 'plot' of migrants' narratives about their collective identity. Leaving the native country under more or less traumatic circumstances, the modalities of reception in the new hosting society, as well as being confronted with stereotypes and prejudiced attitudes by the majority society are some of the realities that will affect the stories told by migrants about who they are, who they were, and who they will be as individuals and as a group. Narratives are contested by individuals through their lived experience of and attitudes to their group membership. The meaning of being 'Somali' or 'Pole' will vary according to people's perceptions of group belonging.
Which narrative will gain more visibility, resonance and legitimacy in the public sphere is however an empirical question.
According to a social identity perspective, the study of intergroup relations and group membership cannot be divorced from the analysis of social reality and in particular the perceived social structure of intergroup relationships (Israel & Tajfel, 1972) . Reicher and Hopkins reiterate this, arguing that 'any attempt to go directly from group processes to group behaviour without considering the mediation of social context violates the meta-theoretical concerns which led to the development of social identity theory ' (2001, p. 34) . Following this, I argue that an important relationship which should be analysed in the study of social identity formation (together with relationships with other groups and self-positioning within one's social identity) is the contextual determination of categories. In doing this, I draw upon the literature on political opportunity structures and apply a more specific understanding of 'context' than many social psychologists have done (Scuzzarello, 2012) .
A 'political opportunity structure' (POS) refers to the institutional and discursive variables of the political environment which change individuals' or groups' expectations for success or failure in attaining their goals (Tarrow, 1994) . Variables of a political environment are opportunity structures only if they are subjectively perceived as providing an opportunity for a group to mobilise and achieve an established goal (McAdam; Tarrow & Tilly, 2001 ).
Drawing upon this understanding of the relationship between POSs and collective behaviour, research in ethnic relations demonstrates that institutional and discursive structures of opportunities shape which social identities are expressed by migrants and minorities in the public domain (Koopmans & Statham, 1999; Koopmans et al., 2005; Statham et al, 2005; Odmalm, 2005) . By facilitating or constraining access to the policy process and legitimating public discourses a 'political opportunity structure favours some collective actors, some expressions of collective identities, and some types of demands over others' (Koopmans, 2004, p.451) . For instance, the opportunities for migrants to naturalise and to exercise political rights such as voting yield higher levels of identification with the polity in which they live (Odmalm, 2005) and they affect political mobilisation . In Switzerland, where migrants are offered few opportunities to access the policy processes and to acquire Swiss nationality, they are not likely to develop a sense of identification with the Swiss polity . As both groups studied in this research are afforded the right to vote and stand in local election, it is significant to analyse if and for what reasons they make use of this opportunity.
Opportunities are also likely to influence how migrants define themselves collectively in relation to other groups (Koopmans et al., 2005, p.18) . Narratives about minority groups as problematic and undeserving, or as hard-working and supportive may reach high visibility, resonance and legitimacy in the public sphere when endorsed by policy actors and by the media. Negative descriptions may affect the attempt to positively differentiate one's group from others and may shape how they relate to other groups. Given the significance of the political contextual factors in favouring the expressions of some social identities over others, it is important to analyse the relationships between the social identities expressed by migrants and the discursive and institutional structures of opportunities in which they live and operate.
Research design
The empirical study is divided into two parts. First, I analyse Ealing's institutional and discursive structures of opportunities relevant to the field of ethnic relations and which are significant for migrants' identification and engagement in Ealing. Specifically, I analyse (1) the available mechanisms of political participation adopted by the municipality; (2) the discursive constructions about migrants' integration produced by institutions through official statements; and (3) the discursive constructions produced by policy actors which locate The opportunity to be part of the political community in Ealing could affect their social identity and they might identify themselves as being 'citizens' of the borough . Their different ethnic and religious backgrounds may play a role in their subjective perception of social identity. The characteristics of the interview sample are summarised in Table 1 . recruited older participants as well. The gender ratio is balanced for the Somali group.
However, women are overrepresented among the interviewed Poles. This bias was again a consequence of snowball sampling, and it has been taken into consideration in the analysis.
Given the large number of Somalis and post-enlargement Poles resident in Ealing, the sample does not aim to reach representativity of the larger population. However, their responses are informative in as far as the subjective perceptions of the meaning of group membership are concerned.
The analysis of the participants' narratives relies on an interpretative approach (Hammack, 2011) of how people see themselves as members of a group, and how they view their relation to others and to the political environment in which they live. In order to assess this, each participant was asked questions about three specific social relations: Ealing is characterised by significant socioeconomic cleavages and urban segregation.
The western wards are characterised by higher benefit claims rates and unemployment rates than other parts of the borough, and the wards of Southall Broadway and Southall Green rank Ealing Council, in line with the British policy framework concerning migrants and minorities, has facilitated the organization and political participation for ethnic and racial minorities and has backed this with help of national anti-discrimination legislation. This 'race relations' approach is paralleled by a culturally pluralist conception of citizenship which sought to retain diversity among minorities living in Ealing by allowing its residents to follow a variety of cultural patterns.
In the 1980s the Labour party successfully co-opted a large proportion of migrants from the Subcontinent. This led to an increased representation of Indian Sikhs in the council, whose demands involved housing and education rather than ethno-religious claims (Dancygier, 2010 Ealing's policy actors seem to see Polish migrants as hard-working and an asset for the borough. This is consistent with the findings of research showing that, in general, British society has positive attitudes towards Polish migrants (Eade et al., 2006) . The interviewee also points at issues of alcohol abuse. A senior police officer confirms that the police deals with an increased number of drunk-related offences which involve Polish men (POL5).
However, this is not perceived to be as an issue requiring special attention.
Being a Pole or a Somali
In this section, I identify the main stories the participants use to define their social group by analysing their narratives about their national and religious identities and about their understanding of their group's key strengths. The analysis reveals specific self-categories, The findings seem to support the claim that the religious basis of Islamic belief makes it a prior form of national or cultural allegiance and social identity .
Religious identity seems also to assume a particular connotation among young participants.
Religious categories offer a more stable, 'static', framework for their social identity than national ones. Rather than a response to possible hostility against Islam, the significance of faith seems to reflect their need to affirm a stable identity in the context of British multiculturalism. Islam also provides a secure sense of self in relation to their homeland which is imagined, but seldom really experienced.
The emphasis on religion also seems to be related to Britain's socio-political context, The British discursive structure of opportunities enables people to feel British and Muslims at the same time, with no apparent tension between the two categories. The 'race relations' model adopted in the UK to deal with ethnic diversity, while not extending group rights to minority religions, seems to have allowed Muslims the freedom to express and practice their faith. Ealing, which has a Muslim population higher than the London average, may constitute a particularly favourable environment in which Somalis can express their religious identity.
The role of the opportunities available to the participants to express their belief is underlined by the interviewees who previously lived elsewhere in Europe. Talking about her experience of living in France, a woman describes the prejudiced attitudes she faced there because she was wearing a Jilbab 7 . In Ealing she has not met the same attitudes and she comfortingly The large Somali community in Ealing, which is concentrated in a few wards within the borough, is perceived by some as providing solidarity and support. However, it is also a regulating community which can control and exclude those who do not conform to the predominant understanding of 'proper' Somali behaviour. Young Somalis are left with the options of either negotiating this system of control and regulation, by for example living in areas less densely populated by Somalis, or alienating themselves from the community. This system of regulation does not only affect young people, however. As we will see later, it is used as a distancing device between young British Somalis and other European Somalis.
The Polish participants endorse mainly to two narratives which characterise postenlargement Poles as a group. The first one depicts them as hard-working, [ The key strength of the Polish community is] hard working personality in some people's case.... We have it in the genes I believe, the fact that we are hard working. The second narrative about post-enlargement Poles' social identity emphasises faith, Catholic symbols and rituals, particularly around Christmas and Easter, are used to boost their national Polish identity (Ryan, 2010) . Some participants are more cautious about the benefits of attending the Polish church, A social identity approach can add further insights to this. The Somali participants express a subjective sense of being a citizen of Ealing. In the borough they can express their faith freely and they feel entitled to mobilise because they are part of that community. Poles instead do not identify as citizens of Ealing and rather tend to emphasise their national or religious identities. Despite having a higher socioeconomic status than Somalis, the Polish interviewees do not seem to proactively participate in the civic life of the city. This finding partly goes against theories on socioeconomic differences and citizenship (e.g. Kymlicka & Norman, 1994) . While socioeconomic status shapes people's opportunities of civic involvement, identification with the polity is an equally important factor in fostering proactive citizenship behaviour. This becomes evident only if we place the concept of citizenship within this social psychological context.
Relationships with out-groups
In This comparison points to the perception that the Asian community has better access to formal political platforms and resources than Somalis. This seems to indicate that access to formal political platforms and responsiveness to the community's needs are highly salient for the Somalis participants who therefore compare themselves to Asians, who have been able to secure a significant presence in Ealing's political arena. It is plausible to claim that the structure of opportunities available to the two groups has created a 'mobilisation of bias' (Solomos, 2003, p. 193) whereby Somalis -who have less social and economic capital to draw upon -are excluded from politics, whereas other groups, such as the Indian Sikh community in the borough, are organised into politics.
Relationships with in-group
The perception of social unity is, according to a social identity approach, crucial for individuals to act as a group and promote their own positive social evaluation. However, boundaries defining group membership are drawn between those who share the same ascribed identity. How these boundaries are drawn depends on factors such as age and length of stay in the UK.
For young Somalis the most explicit dividing line is between British Somalis and
Somalis living in other European countries, some of whom have moved to the UK. Post-enlargement Poles distance themselves from the old generations by using emotionally laden labels such as 'stuck up' and 'unpleasant'. They construct a narrative about the postwar generation as static and belonging to a political system now gone (they are 'communist').
These narratives work as distancing devices between the two generations of Polish migrants and contribute to develop a positively valued social identity among post-enlargement Poles.
The Polish participants also draw a boundary between themselves and 'the drunken The interviewees dissociate themselves from other Poles' loud and drunken behaviour and feel ashamed about having something in common with them. One of the reasons why several of the respondents are upset about this kind of behaviour is because they feel that it confirms the stereotypical perception of Poles among British society, The narratives creating a boundary between properly behaving Poles and drunken Poles illustrate what Tajfel and Turner (1979) call 'social change', i.e. strategies that aim at changing the group's negative image. They also show how a particular socio-political discursive environment can shape expressions of social identity among people.
In this 
Conclusions
In this article, I have argued that social identities should be understood as contested and mediated by group members' subjective experiences. They are also embedded specific sociopolitical context and their public expression is influenced by this. In doing so, I have brought together two bodies of research which have so far been developed separately: a political opportunity structure approach and a social identity approach. The study, an analysis of Somalis' and Poles' stories about their social identity, showed how two migrant groups' sense of belonging is mediated by the institutional and discursive opportunities provided by the local political environment in which they live and operate. Narrative analysis shed light onto the everyday negotiations and contestations of apparently uniform interpretations of social identity thus moving away from static interpretations of social identity and group relations.
My first finding confirmed the significance of religious identity versus other expressions of social identities tied to e.g. nationality. The expression of this identity was facilitated by the opportunities available in the UK, something particularly relevant for the Muslim group. Religious communities were also described as creating a system of control and potential exclusion by participants in both groups.
Secondly, the results indicated significant variations in people's understandings of their social identity depending on inter alia age and length of stay in the UK. These variations were expressed through e.g. derogatory and emotionally-laden descriptions of European Somalis and of Polish migrants who left Poland during the communist period.
The most significant difference between the groups concerned their sense of belonging to the UK and Ealing in particular. Somalis tended to participate in the city's civic life, assessed through participation in local elections, while Poles positioned themselves at its margins. The groups' different socioeconomic status and the perceived opportunities available to them to successfully attain their goals (e.g. voice their needs) can partly explain this finding. However, the different dynamics of participation can also be explained with reference to social identity. Somalis expressed a stronger subjective sense of being a citizen of Ealing than Poles did, and participate in the city's civic life accordingly.
The findings suggest the need for an integrated model of social identity which takes into account the mediating role of individual narratives and of the political environment. Such model is needed in order to better understand processes of social identity formation as cognitive, emotional, and political phenomena.
